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Dear Friends of Catholic Charities,

During this time of year, most of us count our blessings in
a much more intentional way. Both Thanksgiving and Christmas
season invite us to stop to reflect on what is most important in life.
For me, I am so grateful for the opportunity to serve at Catholic
Charities. Each day gives me a chance to see the love and mercy of
God poured out in a new way.
Reflecting over the past year, I am also very thankful for the
blessing of having been able to concelebrate Mass with Pope Francis
in Washington, DC, this September. In every part of his apostolic visit to
the U.S. he reminded us of what a blessing it is to be able to help others,
that the Golden Rule is still a good maxim by which to live—“do to others
as you would have them do to you.” Pope Francis chose to eat lunch with
clients at Catholic Charities of DC. He joined hands with persons of different faith traditions to pray at Ground Zero in New York City. He chose to visit
incarcerated persons at a correctional facility in Philadelphia.
Perhaps Pope Francis’ example gives all of us a chance to reflect on our
call to give. As for Catholic Charities, the mission of Charities directs it to choose
to be a visible sign of Christ’s love for all people. For many years Catholic Charities
in Jackson has been an instrument of hope and a resource for renewal for many
families in central Mississippi and in various other parts of the state.
In this past year, Catholic Charities has continued in its commitment to serve families affected by domestic violence, in both the Jackson area and Natchez
area. The Migrant Support Services program has added new staff to increase the number of persons it is able to serve with immigration-related needs. The Adoptions and Therapeutic Foster Care programs have
been awarded a grant to conduct home studies for families in the Jackson
metro area wishing to adopt children to ensure that these are safe and
nurturing home environments. Your support of Catholic Charities makes this
type of work possible. We appreciate your partnership and realize that the work of
Catholic Charities could not be done without you.
Yours in Christ,
Father Ricardo Phipps, Executive Director
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Hope Haven turns Trauma
into Success

Recently, a social worker from the Mississippi
Department of Human Services contacted Hope Haven’s crisis line to ask about placement of a youth
who had been discharged from previous placements
due to aggressive behaviors.
The social worker stated that no other agency or
facility in the state would agree to place the youth
due to behaviors she exhibited when previously
placed there. The worker stated she was disrespectful to staff and her peers and she had volatile mood
swings that could result in aggressive behavior. She
also often refused to complete activities as requested.
Hope Haven immediately agreed to take her
and give her a place to stay. We did that because
she is exactly why we exist. We take the kids that
other facilities cannot handle. We take the kids that
have been refused entry into even psychiatric inpatient facilities due to behavior problems. We most
often take children that would lose their home or
foster home placement if we did not provide respite
to their overworked caretakers.
Last year, Hope Haven helped seventy four
youth exhibiting the same kind of behavior problems. And we’ve been doing the same thing since
1996. Overall, Hope Haven has helped more than
two thousand children by providing unique placement and assessment services for youth that suffer
from serious emotional disturbances or who are
experiencing a crisis in their lives.
When Lisa was admitted to Hope Haven we
worked with her to identify her “triggers” or the
things that cause her to act out and become aggressive. We then worked with her on ways she could
better handle those overwhelming feelings. We met
with the State office of the Mississippi Department
of Human Services to determine which environment would best suit her once our services were
complete. We consulted with several doctors to

determine if her current medications were correct
or needed adjusting.
And during that time, she lived in our facility with a staff that focuses on utilizing children’s
strengths and allowing a child to choose their own
treatment path. We have success with youth that
cannot be handled at other facilities because we
treat the youth in our care differently. We allow
them to make choices and we give them respect —
and most of all, love and nurturing.
After one month at Hope Haven, Lisa was stable
on her medications and had decreased her outbursts and aggressive behaviors significantly. In fact,
after meeting with Lisa, her social worker decided
that for the first time in years she believed her to be
ready for placement in a foster home. This teenager
had cycled in and out of treatment facilities for so
long that she had not lived in a proper home for
over 25 months.
Before Lisa was discharged, Hope Haven
worked with her new foster family and facilitated a
visit and family session to explain all the information we’d been able to gather on the youth and her
behavior, and how she could best be served in a
home environment.
Three days later, she left with her new foster
family and a therapist assigned to her case that
would come into the home and help the family
maintain her positive changes. Lisa continues to live
with this family and attend a “real school” for the
first time in years.
We are proud of the work we do at Hope Haven
because of stories like these. Stories where we are
able to take children that are lost in a system and
forgotten and work with them in an integrated way
to find the best place for them to live and flourish.
Due to this work, we know of at least one child
that will be spending the holidays in a home with a
foster family, instead of in another treatment facility.

Guardian Shelter for Survivors of Domestic Abuse
Desperate and afraid, seeking safety and medical help, Carol, a 44 year old victim, was referred
to the Guardian Shelter for Battered Families.
Her culture's lack of acknowledgment of domestic violence influenced her to remain in a violent
relationship for many years.
Carol’s violent relationship consisted of frequent incidents of physical and combative assaults,
verbal accusations, threats and destruction of
personal belongings. Once a short drive into town
unexpectedly turned violent for Carol. On that
outing, the physical beating was so severe, Carol
ended up in a trauma center emergency room.
After emergency surgery from the physical
assaults by her partner, Carol asked for help. She
wanted to leave the abuse behind for a new, safer
environment. Carol was referred to the Guardian Shelter for Battered Families and arrived
with a great desire to make a change, regain her
strength, follow up with visits for her medical
needs and to search for employment.

Carol quickly gained employment and was
able to utilize craftsmanship skills central to her
community and heritage. Her dream of entrepreneurship within her community is now becoming
a reality. Carol is a survivor and she uses the
resources provided by her community to meet her
medical and insurance needs.
Through hard work, counseling and group
meetings, Carol was delighted in the progress she
made during her 60 day stay at the shelter. Her
uplifting experience at the shelter inspired her
to reconnect with her young adult children as a
means to further strengthen and repair her family
bond. She is ready for the next chapter in her life
because she has a better perception of community
safety.
Carol's confidence has also increased and she
now trusts the support and protection law enforcement and medical professionals provide for
survivors of domestic violence.
Afraid no more, her new journey begins!
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PROGRAMS

MORE THAN 18,000 SERVED LAST
FISCAL YEAR; MORE THAN 85%
PERCENT WERE NON-CATHOLIC

CHILDREN'S SERVICES

Adoption/Maternity/Infant Foster Care Program
(601.960.8469) provides domestic and international
adoption home studies, pre and post placement services
for adoptive families. Overall counseling is available to the
adopted child, adoptive parents, and birth parents before
and after placement. Maternity services include confidential prenatal counseling, exploring parenting options,
adoption planning and referrals for women who are facing
an unplanned pregnancy. Total served 266

Hope Haven Residential (601.376.0500) provides
residential services for adolescents in a therapeutic crisis
center. Services involve short-term respite with individual
and family therapy. Total served 210
Hope Haven Home-Based (601.376.0500) provides
in-home counseling and service coordination to families
whose children have a mental health diagnosis.

Total served 205

Crisis Response and Outreach (601.376.0500) offers
crisis intervention for adolescents including 24 hour
telephone and mobile crisis response with on-site intervention at the convenience of the family in crisis.
Solomon Counseling Center (601.326.3719) services
are available to any individual, couple or family needing
support in dealing with issues that affect their quality of
life. Specialized treatment is available for children and
adolescents who have experienced trauma of any type.

Total served 290

Therapeutic Foster Care (601.326.3735) offers intensive in-home services designed to help children in DHS
custody with serious emotional disorders develop the
skills needed to function in home and community settings.

Total served 308

Unaccompanied Refugee Minors Program
(601.981.6040) is a long-term therapeutic foster care
program including group homes for refugee children from
war-torn countries and individuals seeking political asylum. Total served 63

ADULT SERVICES

Alcohol and Drug Services (601.922.0026) provides
residential treatment for women who are at least 18 years
old, identified as chemically dependent, abusing drugs
and/or alcohol, and are pregnant and/or bringing small
children under the age of six with them. Services are provided through Born Free Residential Program for primary
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Programs continued . . .

individual families. Total served 70

treatment. New Beginnings Transitional Program focuses on extended treatment services to pregnant and
parenting women after completion of the treatment
program. Total served 119
Shelter for Battered Families (601.366.0222 or
1-800.273.9012) is designed to help victims of domestic violence and their children during a critical time
in their lives. Services provided include temporary
safe housing for up to 30 days, trauma-informed care,
support/counseling, advocacy, and safety planning.
Counties served include Hinds, Madison, Rankin, Copiah, Simpson, Sharkey, Issaquena, Warren, and Yazoo.
Total served 4,884 (includes shelter clients, crisis
calls and workshop participants)
Second Stage Transitional Housing (601.366.0222)
provides safe, temporary housing for homeless women
and children for up to one year with 3 month extensions available up to 24 months. Additional scattered
site transitional housing is available for battered women
and children fleeing domestic violence, sexual assault,
stalking, and dating violence situations.

Total served 30

Karitas Day Care (601.366.8281) provides an atmosphere free of violence for children who have witnessed
domestic violence where they are treated with respect.

Total served 122

Legal Assistance Clinic (601.326.3759) provides
consultation, support, and legal advocacy assistance
to victims of sexual assault, dating violence, domestic
violence and stalking in Central Mississippi.

Total served 130

Rape Crisis Center (601.982.RAPE) provides services
to victims/survivors of rape and sexual assault 14 years
of age and older. Services include crisis intervention,
individual and family counseling, support groups court
advocacy, police/court escorts, human/sex trafficking
resources, safety planning, prevention/community education, volunteer support and community outreach campaign to engage men and boys to work against sexual
assault and violence. Total served 8,776
(includes individuals served, crisis calls and workshop
participants)
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Guardian Sexual Assault Center (601.446.8668 or
888.721.5460 hotline) helps eliminate or reduce the
incidence of rape and sexual assault. Services offered
include a 24 hour crisis line, mental health intervention, crisis intervention, counseling for victims, police/
court escorts and prevention community education.

Total served 110

Natchez Office (601.442.4579) offers emergency and
food assistance, counseling and community resources
and referrals. Total served 600
Guardian Shelter for Battered Families
(601.442.0142 or 1.800.273.6938) is designed to help
victims of domestic violence to recover from the trauma
of their abuse. Services provided include emergency
shelter up to 30 days, support/counseling, group support, case management, advocacy and trauma-informed
care. Counties served include Adams, Claiborne, Copiah, Franklin, Jefferson, Lawrence, Lincoln, Pike, Wilkinson, Walthall counties and Concordia Parish, LA.

Supportive Services for Veteran Families
(601.326.3738) provides services aimed at developing
housing stability for very low income veterans and
their families who reside in or who are transitioning
into permanent housing. Caseworkers are located in
Greenwood, Natchez and Jackson. Total served 56

PARISH BASED MINISTRIES

The Office of Social Justice Ministry (601.326.3725)
raises awareness of issues affecting the poor and vulnerable across Mississippi and – with guidance from
Catholic Social Teachings – empowers Catholics in the
Diocese of Jackson to confront systems that perpetuate
poverty and injustice through advocacy and action.

Total served 201

Total served 286

Beginning this fall, Catholic Charities be-

Disaster Preparedness &
Response (601.326.3725) responds to disaster relief needs
in communities affected by
natural disasters. Services
include Psychological First
Aid, case management and
material resources as they
are available. Parish-based
preparedness and response
training is available to parishes throughout the Diocese of
Jackson. Total served 73

Natchez Rapid Re-Housing
gan processing online donations and payProgram (601.442.0142)
ments through Sage Payment Solutions,
provides permanent housing
a respected and trusted leader in online
and support to victims of
transactions, so your donation and paydomestic violence in Southment information will be as secure as ever.
west Mississippi. Assistance
Plus, Sage Payment Solutions deducts
is provided with locating
fewer fees than our previous processor, so
safe affordable homes. The
more of your donation will go to Catholic
goal of the program is to
Charities programs that serve the populaensure stability of the famtion of the Diocese of Jackson.
ily by securing permanent
housing, rent assistance,
child care, counseling, case management, employment
The Office of Parish Health Ministries (601.213.6378)
provides resources, education and program developand moving assistance. Total served 43
ment assistance in health ministry to the Diocese of
Jackson. Individual parishes are assisted with establishChildren’s Program (601.442.0142) provides an
atmosphere free of violence and positive reinforcement, ing their own health ministry through guidance, shared
resources and specialized training of Faith Community
a nurturing, secure, and developmentally appropriate
Nurses and Lay Health Advocates.
environment for children, incorporating the needs of

Total served 690

Vardaman Family Life Center, Vardaman, MS
(662.682.9992) provides service to under-resourced
and immigrant individuals and families in Northeast
Mississippi who seek hope and help as they struggle to
navigate through life. With support through individual
case management, immigration services, educational
classes and personal enrichment sessions, individuals
and families are empowered to live healthy, self-fulfilled
lives and to thrive in their communities.

Total served 137

SAVE THE DATE

Tennis Tournament April 3 - 10, 2016

The USTA $25,000 Women’s Challenger is
scheduled for April 3 – 10, 2016 at River Hills Club
and you don’t want to miss out on Mississippi’s only
professional tennis tournament!
In addition to the fierce tennis competition, the
week is filled with special events including the return
of last year’s highlight event, The Celebrity Chef cook
off, as well as the ladies health luncheon and tennis

clinics.
All of the Special Events and tournament matches
are open to the general public so make plans to come
out.
All the proceeds from this year’s tournament go
directly to help run the programs of Catholic Charities. We hope you will join us for some great tennis
and support Catholic Charities!

The Migrant Support Center (601.948.2635) is a program accredited through the Board of Immigration Appeals (BIA) offering affordable immigration services and
support to individuals and families that struggle with a
complex immigration system. Expanded education and
outreach services are available to migrant ministries
throughout the Jackson Diocese. Total served 387

VOLUNTEER PROGRAM

601.326.3760. Serving the Diocese of Jackson.

Total served 547
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Each program at Catholic Charities devises Quality Improvement Indicators and
Outcomes on an annual basis as benchmarks or goals for the year, which gauge
improvements with programmatic issues and client-level improvement, respectively. These are tracked quarterly, and the results for Fiscal Year 2015 are included in this report. For Fiscal Year 2015, our adult programs met or exceeded 69.4%
of their quality assurance indicators, and 70.5 % of service delivery outcomes. Our
children’s programs met or exceeded 84.6% of their quality assurance indicators,
and 71.4% of service delivery outcomes.

QUALITY ASSURANCE INDICATORS
Adult Programs
Children's Programs

Statement of Financial Activities
June 30, 2015 and 2014
INCOME
Catholic Service Appeal
Contributions, Bequests &
Donated Goods
Grants from Governmental &
Private Agencies
Program Service Fees &
Other Income
TOTAL INCOME

2015

2014

$182,500

$370,000

973,422

1,013,835

6,182,585

5,894,423

1,005,576
_________
8,344,083

897,765
_________
8,176,023

128,713

128,253

690,013
1,229,930

827,929
1,240,134

1,324,449
840,861
2,009,049
563,761
46,503
504,084
1,219,747
_________
8,557,110
(213,027)

1,266,836
928,637
1,977,012
556,435
69,320
55,586
165,601
1,263,552
_________
8,479,295
(303,272)

EXPENSES

QUALITY ASSURANCE OUTCOMES
Adult Programs
Children's Programs

Adoptions
Ministries for Parishes/
Counseling Center
Refugee Programs
Rape and Domestic Violence
Programs
Natchez Programs*
Children's Mental Health Services
Alcohol & Drug Abuse Programs
Northeast Services
Disaster Preparedness
Veterans Services
Support Services & Fundraising
TOTAL EXPENSES
Income Over(Under) Expenses

Statement of Financial Position
June 30, 2015 and 2014
ASSETS
Cash & Equivalents
Prepaid Expenses
Designated funds and Savings on
deposit in CDJ Deposit & Loan Fund
Grants and Pledges Receivable
Accounts Receivable, Other

2015 Total Revenues
Contributions, Bequests & Donated Goods
Grants from Governmental & Private Agencies
Program Service Fees & Other Income

12%

14%

74%

The following charts reflect condensed financial
statements for the fiscal
years ended June 30, 2015
and 2014. Copies of Catholic Charities Form 990
and financial statements
are available upon request
to: Catholic Charities, Inc.,
200 N. Congress St, Suite
100, Jackson, MS 39201.

TOTAL CURRENT ASSETS
Non-Current Assets
TOTAL ASSETS

Accounts Payable &
Accrued Expenses
Accrued Salaries
Excess of Outstanding Checks
over Bank Balance
Advance from CDJ D&L Fund

Fundraising
Management & General

86%

3,869
66,445

28,828

288,345

1,000,506
_________
1,118,297
155,785
_________
1,274,082

936,650
_________
1,295,309
184,278
_________
1,479,587

416,514
40,836

308,131
50,870

1,591
85,930
_________
544,871

178,348
_________
537,349

(228,427)
889,665
67,973
_________
729,211
$1,274,082

143,380
731,468
67,390
_________
942,238
$1,479,587

NET ASSETS
Unrestricted
Temporarily Restricted
Permanently Restricted

2015 Functional
Expense
Program Services

11%

2014

86,086
2,877

LIABILITIES & NET ASSETS

TOTAL CURRENT LIABILITIES

3%

2015

TOTAL NET ASSETS
TOTAL LIABILITIES & NET ASSETS

*Natchez Programs include Domestic Violence Shelter,
Rape Crisis, Emergency Assistance, Counseling

